Attorney Docket No.: 36992.00077 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: Examiner: Unknown 

Takeshi Ishizaki 

Serial No.: Unknown Art Unit: Unknown 

Filed: April 24, 2001 

Title: Integrated Service Management System 

COMBINED POWER OF ATTORNEY AND 
DECLARATION FOR PATENT APPLICATION 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the origmal, first and sole inventor (if only one name is hsted below) or an original, first and joint 
inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is sought on 
the invention entitled: 

Integrated Service Management System 

the specification of which 
^ is attached hereto 
OR 

O was filed on as United States Application Number or PCT International 

Application Number 

Q and was amended on 



(if applicable) 

I hereby state that I have reviewed and understand the contents of the above-identified specification, including the 
claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application in 
accordance with Title 37, Code of Federal Regulations, §1.56. 

I hereby claim the benefit under Title 35, United States, §1 19 (e) of any United States provisional application(s) 
listed below. 



(Application Number) (Filing Date) 



(Application Number) (Filing Date) 
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I hereby claim foreign priority benefits under Title 35, United States Code, §119 (a)-(d) or §365(b) of any foreign 
application(s) for patent or inventor's certificate, or §365 (a) of any PCT international application(s) which 
designated at least one country other than the United States of America, listed below and have also identified below 
any foreign application(s) for patent or inventor's certificate or any PCT international application(s) having a filing 
date before that of the application(s) of which priority is clauned: 



(Application Number) 


(Filing Date) 


(Application Number) 


(Filing Date) 



(Application Number) (Filing Date) 



I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States application(s) or 
PCT mtemational application(s) designating the United States of America that is/are listed below and, insofar as the 
subject matter of each of the claims of this application is not disclosed in that^those prior application(s) in the 
manner provided by the first paragraph of Titie 35, United States Code, Section 1 12, 1 acknowledge the duty to 
disclose material information as defmed in Title 37, Code of Federal Regulations, Section L56(a) which occurred 
between the filing date of the prior application(s) and the national or PCT international filing date of this application. 



PRIOR U.S. APPLICATIONS OR PCT INTERNATIONAL APPLICATIONS DESIGNATING THE U.S. 
FOR BENEFIT UNDER 35 U.S.C. 120 



U.S. APPLICATIONS 


STATUS (Check one) 


U.S. 
APPLICATION 
NUMBER 


U.S. FILING DATE 


PATENTED 


PENDING 


ABANDONED 
































PCT APPLICATIONS DESIGNATING THE U.S. 








PCT 

APPLICATION NO. 


PCT FILING 
DATE 


U.S. SERIAL 
NUMBERS 
ASSIGNED 
(if any) 

































POWER OF ATTORNEY: As a named mventor, I hereby appoint the following attomey(s) and/or Agent(s) to 
prosecute this application and transact all business in the Patent and Trademark Office connected therewith. 



Marc A. Sockol, Reg. No. 40,823; Daiyl C. Josephson, Reg. No. 37,365; Arnold de 
Guzman, Reg. No. 39,955, Cameron Kerrigan, Reg. No. 44,826; Patrick D. Benedicto, 
Reg. No. 40,909; David B. Abel, Reg. No. 32,394; Nathan Lane, Reg. No. 43,738; 
Lorinda Rowland, Reg. No. 42,671; Michael Lechter, Reg, No. 27,350; David Koo, Reg, 
No. 46,839; David Rogers, Reg. No. 38,287; William Bachand, Reg. No. 34,980; Aaron 
Wininger, Reg. No, 45,229; Paul A. Durdik, Reg. No, 37,819; Paul J, Meyer 47,791; 
Victoria L. Nicholson, Reg. No. 47,823; and Fariba Sirjani, Reg. No. 47,947. 
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Please direct all correspondence to: Paul A. Durdik, Esq. 

Squire, Sanders & Dempsey L.L.P. 

600 Hansen Way 

Palo Alto, CA 94304-1043 

Direct Phone Calls To: Paul A. Durdik, Esq., 650- 856-6500 



I hereby declare that all statements made herein of my own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that these statements were made with the knowledge that 
willful false statements and the like so made are punishable by fine or imprisonment, or both, under Section 1001 of 
Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the 
application or any patent issuing thereon. 



First Inventor's Name 



Takeshi 



Ishizaki 



First 



Middle 



Last Name 



Citizenship , 
Residence 



Japan 



965 E El Camino Real #135, Sunnyvale. CA 94087 



(State/Foreign Country) . 
Post Office Address 



, (Zip Code) . 



94087 



First Inventor's Signature 



Date 



CERTIFICATE OF EXPRESS MAILING 



I hereby certify that this paper (along with any paper referred to as being 
attached or enclosed) is being deposited with the United States Postal 
Service on the date shown below with sufficient postage as EXPRESS 
MAIL LABEL EL 701 363 650 U.S. in an envelope addressed to the 
Commissioner for Patents JA'asbmgtonr^jC. 20231, on 



Date 




Paul A. Durdik 
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